




















About Gray Contact Us
We're here for youl!

At Gray, our mission is to create the finest carbon bicyles and related products available. “Extensive iy
Synergy Sports

research, superior design, the finest materials and real performance” are our mantras. We weren’t going to 5936 Park Place. Unit D
be another “Me Too” line .Of bike products. Gray plkes, whee.ls and componentg needed to.do everythlng you Minden, NV. 89423
expect and more. Sometimes that means spending more time sourcing the finest materials or not using a

product we've invested in because it just didn’t measure up to our standards. That's being there for you and

we take it seriously. Phone: 866.257.6722

Fax: 866.852.6722

This concept means a lot to us because when we competed as cyclists, triathletes and runners there were

people in our lives that were there for us. Without them, we would have never been able to achieve any E-mail: cs@synergysport.com
success and maybe we wouldn’t have been here talking to you. The Gray name was the founder’s Uncle’s,
who gave unrelenting support and helped him through 15 years as a professional cyclist and triathlete. This

is why it's important to us to be there for you. Visit Us Online: www.synergysport.com,/gray

“There for You” means you can contact us anytime for whatever reason seems important: Product advice,
pre sales questions, crash replacement, warranties, anything. VWe want to hear from you. This not only helps
you but it helps us make Gray products better. We never forget why we're here. You!

Our Warranty

Gray products are built to last. Our products are fully warranted against any defect or fault that is a direct result of how
it was manufactured, material or workmanship for a period of one (1) year. At our discretion we will repair or replace any
item that is deemed faulty. We do not cover defects due to misuse, improper care or general wear and tear. Thank you
for your purchase. *

Register your Gray product. Go to: www.synergysport.com/warranty.php.

Carbon Crash Replacement Policy:

Assessing any damage done to a carbon fiber part requires more experience than is needed to inspect metal parts. If you
crash or impact your bike and the force of the impact is absorbed by a carbon part, we strongly encourage you to replace
the part, even if there are no indications of damage. If such a crash or impact occurs, Gray offers a crash replacement
program for carbon parts at a substantially reduced cost. *

* For Gray wheels to be eligible for the carbon crash replacement warranty you must use approved carbon brake pads
while Gray wheels are in use.

\We hope you never have a reason to receive a carbon crash replacement but if you do go here first:
www.synergysport.com/Gray.



